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FIGURE 1| What is the average percentage of health insurance premium that your:

Average Minimum Maximum
Organization contributes 76% 10% 100%
Employees contribute 24% 0% 90%

FIGURE 2 | During your organization's most recent health insurance renewal period, what percent increase in
premium did your organization receive, if any?

Average Minimum Maximum
Overall % change in health insurance premium 9.4% 0.0% 42.0%
Plan Funding Structure
Fully insured 9.5% 0.0% 42.0%
Self-funded 10.0% 0.0% 35.0%
Industry
Manufacturing 9.8% 0.0% 42.0%
Nonprofit - Other 8.4% 5.0% 15.0%
Professional or Technical Services 8.9% 0.0% 29.0%
Wholesale/Distribution Trade 14.0% 0.0% 30.0%
Organizational Size
1-25 9.5% 5.0% 17.7%
26-149 8.5% 0.0% 42.0%
150-499 10.9% 0.0% 35.0%
500 or more 6.6% 0.0% 11.5%
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FIGURE 2a | How does your organization plan to manage the cost of the premium increase?
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“Other” responses included:

Changing carriers/funding
The company is picking up the majority of the increase, however, slight plan designs were made.
We also will adjust co-insurance percentages as well as deductibles.

Work with our broker to explore options and find minimal ways to impact employer and employee through
plan design or premium contribution adjustments.

FIGURE 2b | Is your organization's medical insurance plan fully insured or self-funded?

mFullyinsured  mSelf-funded
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FIGURE 3 | How, if at all, will the following health insurance-related costs incurred by employees change in your
upcoming plan year?

4%
Prescription copay 96%
0%
5%
Emergency room copay 95%
0%
5%
Primary care office visit copay 95%
0%
Other health insurance-related costs incurred by 92%
employees °
Specialist visit copay 91%
Out-of-pocket maximum
Annual deductible
Employee contribution to premium
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FIGURE 4 | What is your organization's top health-care priority in 20247

Educate employees on becoming better health care

34%
consumers

Create or evolve wellness programming

Manage premium costs through risk management

Provide a consumer-driven health-care plan (such as
HSA, HRA, or ICHRA)

Focus on chronic conditions — early detection and
proper treatment

Expand voluntary benefits offerings

Utilize price transparency tools

Reduce health inequities related to access to care, low
income levels, and general understanding of care

Other

Increase focus on family member health issues

Implement more virtual health opportunities

Control pharmacy cost and utilization

O:% 20% 40% 60% 80% 100%
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FIGURE 5 | When deciding which health insurance plan(s) to purchase for your organization, how important are
each of the following characteristics/benefits to you as the employer?

Price 75% 25%
Hospital/health systems included 75% PASYS
Broker relationship 55% 39%
Low prescription costs 36% 62% 2%
Improved access to physicians/providers 31% 60%
Flexibility/customization of plan design 29% 61%
Onlineaccess o RO e . i oxperence, | -
Mental health and substance use disorder services 23% 72% . _\l3%
Wellnssprogram vith particationoased | ST
Telemedicine [WHER 54% | B2
Low copays 19% 73%
Incentivizing( Perrinn?alxsyéisr éOP\I’/(i)S\i/?(/:l (Ej;cablish a PCP 17% 329
Risk managemen:n?rgaébejlgzlec:rrﬂv:ﬁ]llsness programs to 16% 599 l3%
Wellness program with outcomes based incentives % 35% 1%

for employees

On-site vaccinations (e.g. annual flu shot) |55 36%
On-site Health Risk Assessment |54 27%

1% |

_19% |

| 23%

Wellness coaching [S¥4) 54% 6%
9%

%

Preferred risk pool [t 55% 9%
Fitness club memberships RAFA 41%
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Demographics

In total, 66 Northeast Ohio employers participated in the poll, which was conducted the week of
November 13, 2023. The breakdown of the industries and organizational sizes (by employee count) they
represent is displayed in FIGURE 6 below.

FIGURE 6 | Industry & Organizational Size

Industry
Construction 3%
Health and Human Services 3%
Hospitality/Entertainment/Media 3%
Manufacturing 45%
Nonprofit - Other 12%
Other 2%
Professional or Technical Services 20%
Wholesale/Distribution Trade 12%

Organizational Size
1-25 8%
26-149 48%
150-499 35%
500 or more 9%

FIGURE 7 | Percentage of employers with one or more employees working in each location
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